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TATA AIG – CHATBOT URL and Timings 

For Desktop/ Laptop users

https://chat.botplatform.io/live/bot_1498199350938

For Mobile/Tab users

https://chat.botplatform.io/mobile/bot_1498199350938

Timings :- 9:00 am to 6:00 pm ( Monday to Saturday )

https://chat.botplatform.io/live/bot_1498199350938
https://chat.botplatform.io/mobile/bot_1498199350938
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TATA AIG – CHATBOT workflow 

Lead Generation from Chatbot



Page Name: 01 Tata AIG Chat BOT Landing Page 

Input : Direct Chatbot URL for Desktop and  Mobile Tab users 

Output: Tata AIG Chat BOT Landing Page 
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Page Name: 02 BOT Assistant Options Page 

Input : Click on Tata AIG BOT Assistant 

Output: BOT Assistant Options Page 
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Page Name: 03 Vehicle Inspection Options Page 

Input : Click on Vehicle Inspection 

Output: Vehicle Inspection Options Page 
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Page Name: 04 Agents Options Page 

Input : Click on Pre-Inspection Request 

Output: Agents Options Page 
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Page Name: 05 Inspection Enter Your Name Page 

Input : Click on Yes button  ( If clicked NO , BOT will give option of  Toll free )

Output: Vehicle Inspection Enter Your Name Page 
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Page Name: 06 Vehicle Inspection Enter Mobile Number Page 

Input : Enter Name: Enter Agent Name 

Output: Vehicle Inspection Enter Mobile Number Page 
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Page Name: 07 Vehicle Inspection Enter Email ID Page 

Input : Enter the mobile number-of Agent  ( 10 digits Validation )

Output: Inspection Enter Email ID Page Vehicle 
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Page Name: 08 Type of Vehicle Page 

Input : Enter the email id of Agent ( No Space after Email Id mentioned and   @ / .com ) is 

validation.

Output: Type of Vehicle Page 



11

Page Name: 09 Type of Vehicle Make Variant Page 

Input : Click on Type of Vehicle , Example - Private car 

Output: Type of Vehicle Make Variant Page 
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Page Name: 10 Type of Vehicle Model Page 

Input : Enter Mitsubishi in text box and enter 

Output: Type of Vehicle Model Page 
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Page Name: 11 Vehicle Registration Page 

Input : Enter Outlander as Vehicle Model

Output: Vehicle Registration Page 
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Page Name: 12 Vehicle Inspection Enter State Page 

Input : Enter registration number in text box and press enter key  ( Add ‘0’ if registration number is 

one less)

Output: Vehicle Inspection Enter State Page 
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Page Name: 13 Vehicle Inspection Enter City Page 

Input : Enter the state as Maharashtra and press enter button 

Output: Vehicle Inspection Enter City Page 
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Page Name: 14 Vehicle Inspection Enter City Page 

Input : Enter the city as Mumbai and press enter 

Output: Inspection Enter Area Page 
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Page Name: 14 Inspection Enter Area Page 

Input : Enter the city as Mira Road and press enter 

Output: Inspection Enter Landmark and Street Name Page 
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Page Name: 15 Inspection Enter Landmark and Street Name Page 

Input : Enter the Landmark as Cine Max and press enter 

Output: Vehicle Inspection Enter Pincode Page 
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Page Name: 16 Vehicle Inspection Enter Pincode Page 

Input : Enter the area Pincode and press enter 

Output: Vehicle Inspection Enter Insured Page 
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Page Name: 17 Vehicle Inspection Enter Insured Page 

Input : Enter Insured Name 

Output: Vehicle Inspection Enter Insured Mobile Number Page 
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Page Name: 18 Vehicle Inspection Enter Insured Mobile Number Page 

Input : Enter Insured Mobile number and press enter ( 10 digit Validation ) 

Output: Vehicle Inspection Lead ID Generation Page 
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Page Name: 19 Vehicle Inspection Lead ID Generation Page 

Input : NA

Output: Vehicle Inspection Lead ID Generation Page 
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TATA AIG – CHATBOT workflow 

Lead Status from Chatbot
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Page Name: 20 Vehicle Inspection Options Page 

Input : Click on Vehicle Inspection 

Output: Vehicle Inspection Options Page 
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Page Name: 21 Enter Lead ID Page 

Input : Click on Pre-Inspection Status 

Output: Enter Lead ID Page 
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Page Name: 22 Vehicle Pre-Inspection Status Page 

Input : Enter the Lead ID and Press Enter key 

Output: Vehicle Pre-Inspection Status Page 


